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CURRICULUM VITAE 

 

Francesca Ricciardi 
 

 

Short bio 

Francesca Ricciardi, PhD, is a Full Professor of “Business Organization” and “Organizational 
Behavior” at the Department of Management, University of Turin. She serves as the President of the 
interdisciplinary Master’s Degree in “Digital Administration and Management” at the University of 
Turin. Previously, she was a Senior Visiting Lecturer of “Organizations and Communities” at the 
University of Lund, Sweden; a Research Fellow at the University of Verona, Italy, in the field of 
Organization Studies and Management; a lecturer of “Business Culture” at the University of Genova, 
Italy; a Visiting Lecturer of “Research Methods” at the Nanterre la Défence University, Paris, France; 
and a Lecturer of “ICTs and the Information Society” at the Catholic University, Milan-Brescia, Italy. 
She regularly teaches at several PhD, MBA and other post-graduate programmes. 

She is the President of the Smart Commons Lab at SAA Business School – Department of 
Management of the University of Turin. 

Her research interests span themes such as inter- and intra-organizational relationships, adaptive 
organizational learning, organizational logics, innovation ecosystems, smart cities and communities, 
and innovative organizing and management of common benefit systems (commons). 

She earned her PhD degree in Management at the Catholic University of Milan, Italy. 

 

 

MAIN PUBLICATIONS 
 

ORCID ID: 0000-0002-0645-7031 

Web Of Science Researcher ID: P-6330-2014 

 

 2 international monographs 

 18 articles in journals that are ranked "A" by ANVUR (the Italian Ministry of University); 16 of 
these journals are ranked Scimago Q1, and 2 are ranked Scimago Q2. 

 

In SCOPUS: 

Indexed publications: 70; Citations: 469; H-index: 13 

 

In GOOGLE SCHOLAR: 

Indexed publications: 135; Citations: 1133; H-index: 19 

 

  

ROLES IN RESEARCH PROJECTS AND GROUPS  

 

In 2022-2023, she coordinates as a Work Package Leader a team of 5 people from the University 
of Turin and partnering actors. This Work Package is included in a much wider project titled “Next 
Generation UPP”. This research and experimentation project is under the direct supervision of the 
Italian Ministry of Justice and is aimed to reduce justice backlog and improve the organizational 
efficiency and performance of judicial offices through innovative, evidence-based an ICT-supported 
solutions. The Next Generation UPP project is led by the University of Turin, involves 12 North-
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west Italian Universities, and is funded after a competitive tender of the Italian PON National 
Programme - Governance and Institutional Capacity 2014-2020 (grant: 8.427.000 €). 

In 2022-2025, she coordinates, with the role of Project Leader, the Erasmus+ Projects “HECSOs” 
and “Promenhance”, which engage 3 European universities and 5 European third sector – civil 
society organizations (CSOs). These projects aims to develop and experiment new learning paths 
and tools to improve community engagement capacities in CSOs (grant: 385.880 € for HECSOs, 
and 400.000 € for Promenhance).   

In 2021-2024, she coordinates the University of Turin team in the Erasmus+ Project “Digital 
HEIgths”, which engages 3 European universities and 3 European organizations focusing on 
digitization and education/training. The Digital HEIgths  project aims to support the digital upskilling 
of faculty members within the field of digital assessment (grant: 267.064 €). 

In 2021, she submitted, as an Associate Investigator (coordinating the University of Turin team) a 
project to the PRIN 2020 Italian National Programme*. 
Project title: “Insights from the Covid-19 emergency. Resilience factors in Social Economy 
Organisations”. The project was coordinated by prof. Luca Fazzi (University of Trento) as the 
Principal investigator. The project received a positive evaluation (eligible for funding) but was not 
included in the list of funded projects. 
 
In 2020-21, she coordinated the research project "C.L.I.C.K. Competence Learning Innovation 
Communication and Knowledge”, funded by ForMec - Fondimpresa (grant: 16.550 €) 

In 2019-2020 she coordinated the research “Middle management competences and training needs 
in the Mechanical sector, funded by Formec - Fondimpresa (grant: 16.900 €) 

In 2018-2020, she participated in the research project “Hierarchical Open Manufacturing Europe 
(HOME)”, funded by Regione Piemonte – MIUR (overall funding: about 10.200.000 €). 

Since 2018, she has participated in the activities of the Department of Management of the 
University of Turin related with EU programmes funded by EIT FOOD: i) “Global Food Venture” e 
ii) Professional Development Framework (About 100.000 €/year) 

She participated (2018) in the international Research Project “European Smart Cities and 
sustainable entrepreneurship 4.0: the role of organizational field dynamics”. This project was 
awarded with a 50.000 SEK grant from the Centrum för Europaforskning (CFE) of the University of 
Lund, Sweden, in 2017. 

In 2018, she submitted, as the Principal Investigator (PI), a project to the PRIN 2017 Italian 
National Programme*. 
Project Title: Managing Regional Innovation Ecosystems in the 4.0 Age (MARINEC). 
The project was admitted to the second and final evaluation phase, but was not included in the list 
of funded projects. 
The project received the following evaluations: Relevance and novelty of the project: Good; 
Methodology: Good; Contribution to knowledge: Good; Quality and configuration of the research 
team: Excellent; Project management and organization: Very good; Capacity to train new 
researchers: Good; Impact: Good 
 
. 
  
* the PRIN is the most important Italian program for funding research projects considered of 
national interest on a competitive basis. 
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EDITORIAL ROLES 

Guest Editor of the Special Issue “Grand Challenges and Entrepreneurship”, published in 2022 on 
International Entrepreneurship and Management Journal (this journal is ranked as A-level in the 
Italian Ministry - ANVUR list, and Scimago Q1). 

Guest Editor of the Special Issue “Organizational learning for the common good: An emerging 
approach to sustainability and resilience”, published in 2020 on the journal Knowledge Management 
Research and Practice (this journal is ranked as A-level in the Italian Ministry – ANVUR list, and 
Scimago Q2). 

 

ROLES IN SCIENTIFIC CONFERENCES 

Conference Chair itAIS 2023 

Programme Chair itAIS/MCIS 2019 (cfr.http://www.itais.org/conference/2019) 

Conference co-Chair ACIEK/INEKA/GIKA 2019 - Global Innovation and Knowledge Academy, held 
in Verona  

Programme Chair itAIS 2018 - The Italian Chapter of the Association for Information Systems  

Doctoral Consortium Chair at itAIS 2017 (http://www.itais.org/conference/2017/)  

Faculty Members Coordinator of itAIS Doctoral Consortium (2014-2017)  

Faculty Member del Doctoral Consortium at ICTO 2016  

 

PARTICIPATION (WITH PAPER PRESENTATION) AND REVIEWING ACTIVITIES IN THE 
FOLLOWING INTERNATIONAL CONFERENCES: 

IEEE-ICTMOD (2020, 2021) 

EGOS (2012, 2015, 2018, 2022) 

ECKM (2015) 

GIKA-INEKA_ACIEK (2016, 2017, 2018, 2019, 2020, 2021, 2022) 

IFKAD (2015, 2016, 2017, 2019) 

itAIS (2009, 2011, 2013, 2014, 2016, 2018, 2019, 2020, 2021, 2022) 

 

AWARDS 

Best Conference Paper “Platinum” at the Conference IEEE-ICTMOD 2020 with the paper: “Open 
Innovation for Sustainability: Conceptualizing Open Regenerative Innovation as a Multi-Commons 
Challenge” (2020) by Francesca Ricciardi, Alberto Bertello, Canio Forliano and Paola De Bernardi. 

Best Conference Paper at the Conference itAIS 2011- with the paper: Maggioni I., Ricciardi F. 
(2012). Business Intelligence for Supply Chain Management: Trends from Scholarly Literature and 
from the World of Practice.    ISBN: 978-3-7908-2788-0 

 

ROLES AS A REVIEWER 

She regularly serves as a reviewer for several international journals, including: 
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Journal of Business Research (Anvur A, Scimago Q1) 

Information and Management (Anvur A, Scimago Q1) 

Journal of Intellectual Capital (Anvur A, Scimago Q1) 

Technological Forecasting & Social Change (Anvur A, Scimago Q1); 

International Entrepreneurship and Management Journal (ANVUR A, Scimago Q1); 

Journal of Small Business Management (Anvur A, Scimago Q1); 

Review of Managerial Science (Anvur A, Scimago Q2); 

Knowledge Management Research and Practice (Anvur A, Scimago Q2) 

International Journal of Entrepreneurial Behavior and Research (Anvur A, Scimago Q1);  

Sustainability (Anvur list of scientific journals, Scimago Q2). 

 

LINGUISTIC AND LOGIC-STRATEGIC COMPETENCES 

International certificates of English and/or logic/strategic capabilities: 

• TOEFL IBT (2008): 113/ 120  

• GMAT (2008): 730 (96° percentile) 

 

 

PHD IN MANAGEMENT  

From the Department of Economic and Business Administration of the Catholic University of Milan 
(SEGESTA). 

Achieved in 2013. 
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   N. 

 

Francesca Ricciardi - ARTICLES IN JOURNALS RANKED AS “A” BY ANVUR  

(the Italian ministry of University journal list) 

Scimago Reference Year 

18 Q1 Bullini Orlandi, L., Zardini, A., Rossignoli, C., & Ricciardi, F. (2022). To do or not to do? Technological and 
social factors affecting vaccine coverage. Technological Forecasting and Social Change, 174, 121283. 

2022 

17 Q2 Khatami, F.; Ricciardi, F.; Cavallo, A.; Cantino, V. (2022). Effects of globalization on food production in five 
European countries. British Food Journal,  Vol. 124 No. 5, pp. 1569-1589. 

2022 

16 Q1 Ricciardi, F., Rossignoli, C., Zardini, A. (2021). Grand Challenges and Entrepreneurship: Emerging Issues, 
Research Streams, and Theoretical Landscape. International Entrepreneurship and Management Journal, 17 
(4) 1673-1705. 

2021 

15 Q1 Ricciardi, F., Zardini, A., Czakon, W., Rossignoli, C., & Kraus, S. (2021). Revisiting the cooperation–
competition paradox: A configurational approach to short-and long-term coopetition performance in business 
networks. European Management Journal, 1-12 

2021 

14 Q2 Ricciardi, F., Cantino, V., & Rossignoli, C. (2020). Organisational learning for the common good: An emerging 

model. Knowledge Management Research & Practice, 19 (3), 277-290 

2020 

13 Q1 Ricciardi, F., Giacosa, E., & Culasso, F. (2020). Stepchildren or prodigal employees? Motives and 
consequences of employee entrepreneurship in family business. International Entrepreneurship and 
Management Journal, 1-19. 

2020 

12 Q1 Ricciardi, F., De Bernardi, P., & Cantino, V. (2020). System dynamics modeling as a circular process: The 
smart commons approach to impact management. Technological Forecasting and Social Change, 151, 
119799. 

2020 

11 Q1 Bonomi, S., Ricciardi, F., Rossignoli, C. and Zardini, A. (2020), Cocreating resilient hybrids : the bridging 
power of social enterprises ’ organizational logics, International Journal of Entrepreneurial Behavior & 
Research. https://doi.org/10.1108/IJEBR-08-2019-0484. 

2020 

10 Q1 Bullini Orlandi, L., Ricciardi, F., Rossignoli, C., & De Marco, M. (2019). Scholarly work in the Internet age: Co-
evolving technologies, institutions and workflows. Journal of Innovation and Knowledge, 4, 55–61. 
https://doi.org/10.1016/j.jik.2017.11.001 

2019 

9 Q1 Ricciardi, F., Zardini, A., & Rossignoli, C. (2018). The organisational integration of the IT function: A key 
enabler of firm capabilities and performance. Journal of Innovation & Knowledge, 3, 3, 93-107. ISSN: 2444-
569X. 

2018 

8 Q1 Zardini, A., Ricciardi, F., Bullini Orlandi, L., & Rossignoli, C. (2018). Business networks as breeding grounds 
for entrepreneurial options: organizational implications. Review of Managerial Science, 1–18. 
doi:10.1007/s11846-018-0317-9 

2018 

7 Q1 Ricciardi, F., Zardini, A., & Rossignoli, C. (2018). Business network commons and their fragilities: Emerging 
configurations of local organizational fields. Journal of Business Research, 89, 328-335 
https://doi.org/10.1016/j.jbusres.2018.01.005 

2018 

6 Q1 Rossignoli, C., Ricciardi, F., & Bonomi, S. (2018). Organizing for Commons-Enabling Decision-Making Under 
Conflicting Institutional Logics in Social Entrepreneurship. Group Decision and Negotiation, 27, 417–443. 
https://doi.org/10.1007/s10726-018-9564-z 

2018 

5 Q1 Cantino, V., Devalle, A., Cortese, D., Ricciardi, F., & Longo, M. (2017). Place-based network organizations 
and embedded entrepreneurial learning: emerging paths to sustainability. International Journal of 
Entrepreneurial Behavior and Research, 23(3), 504–523. ISSN: 1355-2554. 

2017 
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4 Q1 Ricciardi, F., Zardini, A., & Rossignoli, C. (2016). Organizational dynamism and adaptive business model 
innovation: The triple paradox configuration. Journal of Business Research, 69(11), 5487-5493. ISSN: 0148-
2963. 
 

2016 

3 Q1 Zardini, A., Rossignoli, C., & Ricciardi, F. (2016). A bottom-up path for IT management success: From 
infrastructure quality to competitive excellence. Journal of Business Research, 69(5), 1747–1752.  ISSN: 
0148-2963 . 

2016 

2 Q1 Zardini, A., Ricciardi, F., & Rossignoli, C. (2015). The relational capital of the IT department: measuring a key 
resource for strategic value creation. Journal of Intellectual Capital 16(4), 835-859. ISSN: 1469-1930. 

2015 

1 Q1 Dameri, R.P., & Ricciardi, F. (2015). Smart City Intellectual Capital: an emerging view of territorial systems 
innovation management. Journal of Intellectual Capital. 16(4), 860-887 ISSN: 1469-1930. 

2015 

 

N. 

 

 

Francesca Ricciardi - MONOGRAPHS 

Publisher Reference Year 

2 International Rossignoli, C., & Ricciardi, F. (2015). Inter-Organizational Relationships. Towards a Dynamic Model 
for Understanding Business Network Performance (pp. 162). Springer International Publishing. ISBN: 
978-3-319-11220-6  

2015 

1 International Ricciardi, F. (2014). Innovation Processes in Business Networks. Managing Inter-Organizational 
Relationships for Innovational Excellence (pp. 94). Springer. ISBN: 978-3-658-03438-2 . 

2014 
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